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Freelancer completes the acquisition of Escrow.com 
 

The world’s #1 company for secure online payments 

Freelancer.com 
  

#1 Online Services Marketplace 
Over US$2.9 billion in projects posted 

Escrow.com 
  

#1 for Secure Online Payments 
Over US$2.7 billion in secured transactions 



The opportunity in global  
non-cash payments is large 
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357.9 billion non-cash payment transactions in 2013 (+7.6%) 

4 
Source: World Payments Report 2015 (Capgemini, Royal Bank of Scotland - Capgemini Financial Services Analysis, 2015; ECB Statistical Data Warehouse, 2013 figures 
released September 2014; Bank for International Settlements Red Book, 2013 figures released December 2014; Country’s Central Bank Annual Reports, 2013) 
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But while there is also a large amount 
of innovation in payments... 
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Most of it revolves around  
trying to buy a cup of coffee… 
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Rather than selling anything  
of real value, like a car. 
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You wouldn’t sell your car with PayPal 
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In fact, eBay doesn’t think so either: 
 

“Important: Only use Escrow.com” 
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New fancy escrow.com logo and 
tagline slide 

Escrow.com – the world’s #1 provider 
of secure online payments 

SAFEGUARDING YOUR 
ONLINE TRANSACTIONS 

More than US$2,700,000,000 of  
transactions protected 



Escrow.com 

Financials 
•  Licensed, bonded & certified, processed over US$2.7 billion in secured transactions to date 

•  FY14 gross payment volume of US$320 million, net revenue US$5m and EBITDA of US$1.2m1,2 

• As at 18 November 2015, Escrow.com’s off-balance sheet trust accounts had balances >US$30 million 

History 
•  Founded in 1999 by Fidelity National Financial, a Fortune 500 company and the United States’ largest 

provider of commercial and residential mortgage and diversified services 

•  From 1999 to 2000 received US$40m in investment from Softbank, The Chase Manhattan Group, 
Pacific Century Cyberworks (PCCW), VerticalNet, Inc., Micro General Corporation & Madison Securities 

•  In 2002, after the first dot-com crash, Fidelity exited the business, merging Escrow.com into iLumen 

•  In 2004, Escrow.com was purchased by a private investor 

•  In 2015, Freelancer.com acquired Escrow.com effective 1 November 

Operating strategy 
• Will continue to run as a stand alone business, aggressively reinvesting for growth 

•  Large synergies with Freelancer’s core offerings 
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The world’s #1 freelancing & crowdsourcing marketplace adds the world’s #1 provider of online secure payments  

1 Calendar year financial years, GPV defined as all cash inflows into Escrow.com bank accounts 
2 After taking control, Freelancer has reviewed historical (unaudited) GPV volume and found that it was materially higher than the US$265m disclosed prior to acquisition (actual: US$320m). 
Revenue and EBITDA for FY14 are unchanged at US$5.0m and US$1.2m respectively. 



Escrow.com historical financial performance 
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Freelancer will be building on a sixteen year track record of growth in Gross Payment Volume and Revenue 

1 The 5-year CAGR for revenue was previously incorrectly reported as 9.1% (which was erroneously calculated over four years of growth) 

Revenue (US$ ‘000) Gross Payment Volume (GPV) (US$) 
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5-year CAGR 
(2009-2014) 

17.8% 

5-year CAGR 
(2009-2014) 

13.5%1 
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Escrow.com historical user growth 
Almost 1 million users with solid demographics from mostly high income OECD nations 

Total number of users Users by country 

•  An exceptionally high quality user base of ~1 million users with high transaction value 
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DRAFT 

14 



15 15 

Escrow.com is used to secure a wide range of transaction types 



Escrow.com is easy to use 
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We are changing 
lives in the  
developing 

world by 
providing  

opportunity and 
income. 

Escrow.com 
secures 

transactions from 
$100 to 

$10,000,000+ 
 

Transact in  
US Dollars or Euros 

1975 Piper PA-23-250 securely sold through Escrow.com 

2004 Fountain 38 LX securely sold through Escrow.com 

2003 Ferrari Enzo securely sold through Escrow.com 
17 



Escrow.com 
makes import /
export simple  

 
No more 

expensive & 
complicated 

letters of credit 
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2014 FANUC 
Industrial Robot 

2006 Caterpillar 
D5N Dozer 

Industrial & heavy equipment 
sold through Escrow.com 
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Where the Internet is Bought and Sold 
Some domain names and businesses sold through Escrow.com 



Escrow.com protects the sale of 
jewellery and fine art including the 

purchase of Andy Warhol’s 
Queen Elizabeth Suite 



Service contracts 
such as holiday 

rentals and repairing 
a roof are also 
facilitated by 
Escrow.com 
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Notable Partners 
Escrow.com has become the recommended transaction settlement 

service of many of the top names in eCommerce 

and many other high volume partners across a range of industries.. 



Escrow.com protects all domain names 
auctioned on GoDaddy worth over $5,000 
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Escrow.com protects automotive  
transactions on Motorcycle.com 
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Escrow.com is a strategic partner of  
U.S. Commercial Service and export.gov in 

support of President Obama’s National Export 
Initiative, designed to significantly grow US 

export volume 
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(formerly) 

All major global marketplaces have 
captive payments businesses 

 
A strong cornerstone for entering the payments space 



Important notice and disclaimer 
This presentation has been prepared by Freelancer Limited (ACN 141 959 042) (Freelancer or the Company). The information contained in this presentation is current at the date of this presentation. 
The information is a summary overview of the current activities of the Company and does not purport to be all inclusive or to contain all the information that a prospective investor may require in 
evaluating a possible investment. This presentation is for general information purposes and is not intended to be and does not constitute a prospectus, product disclosure statement, pathfinder 
document or other disclosure document for the purposes of the Corporations Act 2001 (Cth) (Corporations Act) and has not been, and is not required to be, lodged with the Australian Securities & 
Investments Commission. It is to be read in conjunction with the Company’s disclosures lodged with the Australian Securities Exchange, including the Company’s full year results lodged with the 
Australian Securities Exchange on 16 February 2015. 

The material contained in this presentation is not, and should not be considered as, financial product or investment advice. This presentation is not (and nothing in it should be construed as) an offer, 
invitation, solicitation or recommendation with respect to the subscription for, purchase or sale of any security in any jurisdiction, and neither this document nor anything in it shall form the basis of any 
contract or commitment. This presentation is not intended to be relied upon as advice to investors or potential investors and does not take into account the investment objectives, financial situation or 
needs of any particular investor which need to be considered, with or without professional advice, when deciding whether or not an investment is appropriate. 

This presentation contains information as to past performance of the Company. Such information is given for illustrative purposes only, and is not – and should not be relied upon as – an indication of 
future performance of the Company. The historical information in this presentation is, or is based upon, information contained in previous announcements made by the Company to the market.  

Forward looking statements 

This document contains certain "forward-looking statements". The words "anticipate", "believe", "expect", "project", "forecast", "estimate", “outlook”, “upside”, "likely", "intend", "should", "could", "may", 
"target", "plan" and other similar expressions are intended to identify forward-looking statements. Indications of, and guidance on, future earnings and financial position and performance, including 
Freelancer’s FY15 outlook, are also forward-looking statements, as are statements regarding Freelancer’s plans and strategies and the development of the market. 

Such forward-looking statements are not guarantees of future performance and involve known and unknown risks, uncertainties and other factors, many of which are beyond the control of Freelancer, 
which may cause actual results to differ materially from those expressed or implied in such statements.  

Freelancer cannot give any assurance or guarantee that the assumptions upon which management based its forward-looking statements will prove to be correct or exhaustive beyond the date of its 
making, or that Freelancer 's business and operations will not be affected by other factors not currently foreseeable by management or beyond its control. Such forward-looking statements only speak 
as at the date of this announcement and Freelancer assumes no obligation to update such information. The release, publication or distribution of this presentation in jurisdictions outside Australia may 
be restricted by law. Any failure to comply with such restrictions may constitute a violation of applicable securities laws.  

Non-IFRS information 

This presentation includes certain financial measures that are not recognised under Australian Accounting Standards (AAS) or International Financial Reporting Standards (IFRS). Such non-IFRS 
financial measures do not have a standardised meaning prescribed by AAS or IFRS and may not be comparable to similarly titled measures presented by other entities, and should not be construed 
as an alternative to other financial measures determined in accordance with AAS or IFRS. The information is presented to assist in making appropriate comparisons with prior periods and to assess 
the operating performance of the business. Freelancer uses these measures to assess the performance of the business and believes that information is useful to investors. Gross Payment Volume, 
EBITDA, and EBIT have not been audited or reviewed. Recipients are cautioned not to place undue reliance on any non-IFRS financial measures included in this presentation. 

All references to dollars are to Australian currency unless otherwise stated. 

To the maximum extent permitted by law, Freelancer makes no representation or warranty (express or implied) as to the accuracy, reliability or completeness of any information contained in this 
document. To the maximum extent permitted by law, Freelancer shall have no liability (including liability to any person by reason of negligence or negligent misrepresentation) for any statements, 
opinions or information (express or implied), arising out of, contained in or derived from, or for any omissions from this document, except liability under statute that cannot be excluded. 

Important Notice 

This announcement has been prepared for publication in Australia and may not be released or distributed in the United States. This announcement does not constitute an offer to sell, or a solicitation 
of an offer to buy, securities in the United States or any other jurisdiction in which such an offer would be illegal. Any securities described in this announcement have not been, and will not be, 
registered under the US Securities Act of 1933, as amended (“US Securities Act”), or the securities laws of any state or jurisdiction of the United States, or in any other. Accordingly, the securities may 
not be offered or sold, directly or indirectly, in the United States except pursuant to an exemption from, or in a transaction not subject to, the registration requirements of the US Securities Act and any 
applicable US state securities laws. The securities under the Placement will only be offered and sold outside the United States in “offshore transactions” in reliance on Regulation S under the US 
Securities Act. 
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